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NOroBOP O NPEAOCTABJIEHUU COLIMATIbBHOM YCNYTU
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KOHTaKTHble AaHHbIe:

n
NUcnonHuTtenob:

Ha3BaHwue opraHmsauun: Integra€ni centrum Praha, o.p.s.
lOpuanyecknii agpec: Zitna 1574/51, 110 00 Praha - Nové Mé&sto
PerncrpaunoHHbIn Homep: 24228320

3aKoHHbIN NpeacTaBuTens: Mgr. Alen Kovacevic

Ten.: 252 543 846

E-mail: socialni@icpraha.com

3aK/oYaloT

[OroBop O NpefocTaB/ieHN CouManbHOM YCyrn B COOTBETCTBUM € 3aKOHOM Ne 108/2006
C3., 0 coumanbHbIX ycnyrax (ganee — «OoroBop»). [oroBop MoOXeT 6biTb 3ak/touveH
NMUCbMEHHO NN YCTHO.

I. Bua coumanbHoii ycnyru

VcnonHutenb npepocTaBuT KITNEeHTY npodeccnoHanbHoe coumanbHoe
KOHCYNbTUPOBaHMe B COOTBEeTCTBUM C 8 37 3akoHa Ne 108/2006 C3., 0 coumanbHbIX
ycnyrax.
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II. O6bem npepocTaBNA€MbIX YCNyr

NcnonHuTtens 066a3yeTca npefocTaBnsATb KAWEHTY OCHOBHble ycyru B obbeme
cnepyloLwmx OencTBUi:

a) NoCpeHMNYeCcTBO/COAeNCTBUE B YCTAaHOBNEHNM KOHTAKTOB C COLMANIbHOW cpeaol

b) coumanbHO-TepaneBTNUHeCKad OeATeNIbHOCTb: MNpenocTtaBsieHne KOHcyﬂbTaLLMVI B
obnactn o6pasoBaH|/|9| N OpneHTaUnn B coumalibHbIX CUCTEMAX;

C) NOMOoLb B peannsaumn npas, 3aKOHHbIX MHTEPECOB N B pPELUEHNUN JTNYHbIX AO€N.

KoHcynbTaumm npepoctaBnaioTca B GOpMe NUYHbBIX WAW OHAANH-KOHCYNbTauWi, Npwu
3TOM 06beM npepoCcTaBneHns 3TUX YCIyr 3aBUCAT OT  HeobxoAMMOoCTU U
HebnaronpmMaTHON COUManbHON CUTyauuu. WcnonHWTenb nNpefocTaBUT — KIUEHTY
npodeccnoHanbHoe counanbHoOe KOHCYNbTMPOBaHME Ha OCHOBE WHAUBMAOYaNbHbIX
noTpebHOCTen 1 cornacoBbiBaeT € KJIMEHTOM 06beM U npouecc npegocTaBneHNs
couManbHON yCnyrm € y4yetom JNAUYHON UuUenwu, 3aBUCSALLEil OT BO3MOXHOCTeM,
cnocobHocTen M XXenaHUN KnueHTa. [pegnonaraeMbiii NPoOLLECC MOMyYeHUs yCcayru
KJTMEeHT COrnacoBbIBaeT UHANBUAYaANbHO C UCMONHNTENEM 3apaHee, cornacHo Mpasunam
npefocTaBneHns CouManbHOM YCyri, U3gaHHbIM ncnonHutenem. Lienb, mecto n popma
npeaocTaBneHNst KOHCYNbTaunin MOryT ObITb M3MeHeHbI B 1to6oe Bpems B Xo4e AeNcTBUs
[AaHHOrO [OroBopa Ha OCHOBE MWCbMEHHOIO WM YCTHOTO COr/alleHnsi CTOPOH.

III. MecTo 1 Bpems nNpepocTaBfeHNs counanbHON ycnyru

MpodeccnoHanbHoe coumanbHOe KOHCYIbTUPOBaHMe 06bIYHO OCYLLECTBASIETCS Ha MecTe
WA Ha Bble3HbIX BCTPeYax B yCTaHOBNEeHHOe paboyee BpemMs U B KOHCYNbTAaLMOHHbIX
NoMeLLeHNsAX NCNOTHUTENS, TO eCTb B ero roloBHOM oduce v B dunmanax (McknoveHme
COCTaBNAT  COMPOBOXAEHUS  WAM  KOHCynNbTauum B OHNanH-¢opmarte). B
nHGopMauMoHHON  bpoluope  opraHM3auun  yKasaHbl  agpeca  MOMeLLeHun,
npeAHa3Ha4yeHHbIX O MPOBEeAEeHUs] KOHCYNbTaUMA, a TakXe K/lo4eBasi KOHTAKTHas
nHbopMaums. TN AaHHble TaKKe MOXHO HaWTW Ha Beb-canTe opraHuM3aLuumun, BKIOYas
4acbl paboTbl.

IV. Pa3mep onnaTbl 3a NpeAoCTaB/IeHME COLMaNbHON ycnyru

MpodeccrmoHanbHoe coumanbHoe KOHCYNIbTUPOBaHMe NpegocTaBnsieTcs 6ecnnaTHo.
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V. MpaBuna, yctaHoBNeHHble MicnonHuTenem, o NpefaocTaBNeHUM COLManbHOM
ycnyru

3anucb 1 Npouecc NpefocTaBleHUs coumanbHOW ycnyrn onpepensitotcs B MpaBunax
npefoCcTaBNeHNS COLMaNnbHOMN YTy, U34aHHbIX UCNONHUTENeM. DTU NpaBuia AOCTYMHbI
Ha HeCKONbKUX si3blkax AN cBOOOAHOro O3HaKoMMeHUsi B oduce UCNONHWUTENs, rae
NPOXOOST KOHCYNbTaUMM, U NepefalnTcs KIMEHTY Npu NepBOM MCMOSb30BaHUMN YCyTrn.
YKa3zaHHble MpaBufia Takxke AOCTYMHbl Ha Beb-caliTe ucnonHuTens: www.icpraha.com.
KnneHT 0653aH 03HaKOMMUTbCS C 3TUMU npaBunamu.

K 0CHOBHbIM 06513aHHOCTAM UCMOMHUTENSI OTHOCUTCS:

® NPUHNMAaTb BO BHUMaHNE peLUEeHNA KNNeHTa,

® O3HAKOMWUTb KJTMEHTa C npegsiaraeéMbiMn yaiyramu,

® COCTaBNATb I/IHJJ,I/IBI/IJJ,yaJ'IbeIIZ njiaH B COTpyaAHNYECTBE C KITMEHTOM,

° nogaoep>XmBatb KNMeHTa B OOCTVDKEHNN NOCTaBMEHHOW uenn.

K 0CHOBHbIM 0653aHHOCTSIM K/TIeHTa OTHOCUTCS:

® NPUXOAUTb Ha KOHCYNbTaLUK B COrlacOBaHHOE BpeMs — B Clly4ae, el KNVeHT He
CMOXeT NMPUCYTCTBOBaTb Ha KOHCYNbTauMn, OH 0653aH 3apaHee npegynpeanTb 06 3Tom
no TenedoHy (unu gpyrum cnocobom),

e BeCTn cebs yBaXXuntenbHoO

® aKTVMBHO COTPYAHNYaTb B paboTe Hag AOCTVXKEHEM NOCTaBNEHHOW Lenu

HapyLueHnem npaBun CYUTAOTCS Cllyydau, KOTAA KNNeHT BefeT cebs Mo OTHOLUEHUIO K
WCNOSTHUTENIO WU APYrMM KIMEHTaM TakuM 06pa3oM, YTO ero noBeaeHue YHUXKaeT
LLOCTOMHCTBO JINYHOCTM U MPUBOAMUT K CO34AHMI0 BPaXAEOHOW, YHUUMKUTENBHON NN
TPeBOXHOI 06CTaHOBKM.

KnueHT 3asB1SeT, 4TO HbIS1 03HAKOMIEH C COAEPXKAHNEM BCEX BblLLEYKA3aHHbIX NpPaBu,
MOHSN KX 1 065a3yeTcs Nx cobnoaath.

KoHKpeTHbI npoLecc NpefocTaBNeHns CoOLManbHON yCyrn onpeaensieTcsi C NOMOLLbIO
VNHAVBWAYaNbHOIO MNAaHUPOBAHNS MEXAY COUManbHbIM PabOTHUKOM U KITMEHTOM.

VI. Mopaya >xano6bl

YKanoby MOXHO Nofath B MCbMeEHHON popme:

® MOMeCTUTb B ALUUK, PACMOSIOXKEHHbIN Y BXOAa B OPUC N MOMEYEHHbIN KaK "SALWK
nosepusa”,

e OTNPaBUTb Ha 3MIEKTPOHHYIO MOYTY UCnonHuTens: socialni@icpraha.com,

® 110 NoYTe Ha IPUANYECKNIA agpec NCNONHUTeNS,

YKanoby Takxe MOXHO MoAaTb YCTHO CBOEMYy K/HOYEBOMY COLManbHOMY PabOTHUKY
(KOHCYNbTaHTy), PyKOBOAWTENIO OTAena couuanbHoOW paboTbl WAW  AMpeKTopy
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YKanoby MOXXHO NoaaTb aHOHVMHO WX C yKa3aHNeM MMeHU U KOHTAKTHbIX AaHHbIX, eCu
nnuo, nogatoLee xanoby, xxenaet 6bITb MHGOPMUPOBAHO O Crlocobe eé pacCMOTpPeHMs.
XKanobbl Ha KayecTBO yCnyrm wnu [eNCcTBUS OTAENbHbIX KIHOYEBbIX COTPYAHWUKOB
paccMaTprBaeT PyKOBOAMTeNb OTAena coumanbHon paboTbl. Xanobbl Ha AencTBus
pyKoBoauTeNns otgena couuanbHol paboTbl paccMaTpuBaeT AMPEKTOP OpraHm3auunu.
CpoK Ons paccMOTpeHus Xanobbl coctaBnseT 14 pHel ¢ MOMEHTa eé perncrTpauum.
Ha peLueHune no paccMOTpeHuIo anobbl MOXXHO MOAATL anennsaumio B TedyeHre 30 gHen
C MOMeHTa eé paccMOTpeHus. Anennsuuio NpPoTMB peLleHus pyKoBoauTens oTaena
coumanbHol paboTbl MOXXHO OTMPaBUTb ANPEKTOPY OpraHmM3aumn. Anennsiumio nNpoTmB
peLleHns AMpPeKTopa OpraHM3aummn MOXHO OTNPaBUTb B M3pUIO UAM B MUHUCTEPCTBO
TPyA4a 1 coumanbHbIX BOMPOCOB.

Bonee nogpobHas MHPOPMaLMA O BO3MOXHOCTSIX MOoAayum kanobbl NpeacraBneHa Ha
canTe opraHmsaumm: www.icpraha.com.

VII. CpoK pencTeus gorosopa

CpoK [elCcTBUS U BCTyMNfeHWe [OroBopa B CWUY YCTaHaBNMBAeTCs C MOMEHTa ero
NOANUCAHUS/3aKNIOYeHNST YCTHOTO COrNaLleHns Mexay o6erMmn cTopoHaMu Ha nepuoga
[elcTBMS TeKYLero npoekTa, U3 KoToporo ¢uHaHcupyeTcs ycnyra. [pu 3Tom
BO3MOXHO YCTaHOBUTb CPOK AENCTBMS Ha OCHOBE WHAMBWAYanbHOro COrfalleHust C
KITMEHTOM.

VIII. MpuYnMHbI U CPOKM pacTOpXeHUsl [OoroBopa, pacTop)XeHwe paorosopa no
cornailueHuio CTOpoH

KnneHT MoXeT pacToprHyTb 4OroBop B toboe BpemMsi 63 ykasaHusi NPUYrHbI.
icnonHuTenb MOXeT pacTOPrHyTb AOroBOP B Ntob6oe BpemMs Mo cefyowmm NnpudnHam:
e ECcnn KNMeHT HeOQHOKPATHO HapyllaeT cBou ob6sA3aTtenbcTBa, cCiepyoline U3
[L0roBOpa, Npv 3TOM OH 6blN1 XOTS Obl OAMH pa3 NMCbMEHHO YBeAOMIIEH NCMONHUTENEM O
[AHHOM HapylleHUW (BKAYas npeaynpexaeHne O BO3MOXHOCTM PaCTOPXKEHUS
[L0roBOpPa CO CTOPOHbI UCMOMHUTENSA) B TeHEeHNe NocieqHNX Tpex MecsiLeB.

e Ecnm «knveHT rpy6o Hapywaer 006583aHHOCTW, BbITeKaloWwue U3  MNpaBu
npefocTaBneHua  ycayru, Hanpumep, ©¢uM3Myeckn WAM  C/I0BECHO HanagaeT Ha
NCMONHUTENS U YTPOXKAET eMy.
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B cnyyae npekpalleHus npenocTaBneHns yCiyr UCNONHUTeNeM Mnofib3oBaTeslb BCeraa
NHGOPMUPYETCH O NMPUYMHAX B MUCbMEHHOM BUAE U MOXET MOBTOPHO 06paTMTbCs 3a
ycnyrom yepes 6 MecsiLeB.

e ECnuv npomsownu Takme n3MeHeHus B CUTyaLMn KIIMEHTa, YTO UCMOIHUTENb He MOXKeT
NpoAo/MmMKaTh NPEeAOCTaBNATb COLMANbHYIO YCAYrY, HanpuMep, Korga KnneHt 6onblue
He OTHOCUTCS K LilenieBOou rpynne, KOTopor MOXeT ObITb NpefocTaBfeHa aHHasA ycyra.
e Ecnu ncnonHutens He Nony4yuT puHaHCOBbIE CPeACcTBa B pa3Mepe, HeobxoanMble
ANS NpefoCTaBleHNs COUManbHOM YCIyr, UNu NnpekpaLLaeT CBOK AesaTeNnbHOCTb.
YBeOomsieHne 0 pacTopXeHUN AOMKHO ObiTb B NMcbMeHHOW ¢dopme. CTOPOHbI MOryT
pPacTOPrHyTb AOrOBOP Ha OCHOBAHWW B3aVMHOIMO COr/alleHuns, KOTopoe TakXe AO0MKHO
6bITb 0POPMMIEHO NUCbMEHHO.

B cnyvae npekpallueHusi NpefocTaBneHns yCayrm CO CTOPOHbl UCMOAHUTENS KAWEeHT
Bcerga byaeTt NMCbMEHHO yBeOMSEH O MPUYMHAX, U NOoC/ie NcTeyeHns 6 MmecsiueB OH
MOXXeT BHOBb 06paTuTbCS 3a YCyrom.

IX. 3aknwuynTenbHble NONOoXKeHUus

Ecnu goroBop 3ak/l04éH B NUCbMeHHON GopMe, OH COCTaBNSETCS B ABYX IK3eMMisipax.
Kakgas cTopoHa nonyyaeT no o4HOMY 3k3eMnsipy. MMCbMeHHO 3aKNIOYEHHbIV LOroBOp
MOXET ObITb U3MEHEH NNCbMEHHBIMUN AONOTHEHUSIMU.

CTOpPOHbI 3asIBNISIOT, YTO LOrOBOP OTPAXKaeT UX UCTUHHYIO 1 CBOGOAHYIO BOJIHO, U YTO OHU
He 3aKJIlYann ero B yC/I0BUSX AABMNEHUS MU HA 0YEBUAHO HEBbIFOLHbIX YC/TOBUSAX.
CTOpPOHbI 3asiBASIKOT, YTO NPOYUTANUN LOFOBOP, MOHVMAIOT €ro COAEPXKaHME U MOTHOCTbIO
1 6€30roBOPOYHO C HMM COrMAaCHbl, YTO MOATBEPXKOAOT CBOMMU COBCTBEHHOPYYHbIMM
NOANUCAMU/YCTHBIM COrnacmem.

KnuneHT Takke 0AHO3HAYHO 3aABASIET, YTO OblN O3HAKOMIIEH C YCNOBUSIMU U 06bEMOM
npefocTaBnsieMbIX YCyr, MOHMMAaET NpaBusia U COrnaceH C HUMW.

B Mpare, gata: v,

NcnonHutenb KnueHt
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