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o FnaBHaa 3apava I'IpO(l)eCCVIOHaﬂbHOFO couunanbHOro KOHCyJ/ibTUPOBaHUA 3aKJ/io4yaeTca B

MpaBuna n cnocob okasaHusa coumnasnbHbIX YCnyr

npeAoCTaBNeHUM MHOCTpPaHLaMm, npoXXueawwum B [lpare, OocHoBHOW HHpOpPMaLMK,
CBSI3aHHOW C NPOLLECCOM MHTEerpauuu B YeliCcKoe O6L,ecTBO, U B OKa3aHMM UM MOMOLLMU B
pelleHMn onpepeNieHHbIX )>XU3HEHHbIX CcUTyauuii. B 6GonblUMHCTBE CNyyaeB TemMamu
KOHCyNbTauuii  AIBNSIIOTCA  3aHATOCTb, O06pa3oBaHMe, couuasibHoe obecneyeHue,
3[paBOOXpPaHEHMNE U XKUNbe.

KTO HALUU KJIMEHTDbI?

FPAXXOAHE TPETbUX CTPAH  (3A MPELEJIAMU EC)

Co cneayrowinmMn BugamMun Ha XXUTeJibCTBO.

* [0/IrOCpoYHoe npoxueaHue (BHX);

* nocTosiHHoe MecTo xuTenbcTtea (MVXK);

* [10NIrOCpPOYHas BU3a;

* BpPEMEHHOe NPOoXUnBaHUe YneHa ceMbn rpaxkaaHunHa EC;

* B rpouecce noslyvyeHus:

© BMW3bl TEPNUMOCTY,

© paspeLleHns Ha JONTOCPOYHOE NPOXMBaHUE,

© paspeLleHns na NoCTOAHHOE NPOXMBaHUe,;

© BPEMEHHOro Buja Ha XXWUTeNbCTBO AJ1F YleHa CeMbu
rpaxgaHuHa EC;

* IMUA, KOTOPbIM Bbinia NpefocTaBeHa MeXAyHapoaHas 3almTa -
Nvua co CTaTycoM 6exeHua v nimua co CTaTycoMm
JOMNONHUTENIbHOWM 3aLUUThI;

* NNUA, KOTOPbIM NpefocTaB/eHa BpeMeHHas 3alwuTa B
cooTBeTcTBUM ¢ Ounpektmuson Coseta 2001/55/EC ot 20 utons
2001 r.

B KAKUX BOINMPOCAX Mbl
I'IOMOFAEM'?

MonCK feTCKUX CafoB, HayaslbHbIX U CPEeAHMX KOS

. I'IpM3HaHV|e MHOCTpaHHOro o6pasoBaHnsa (HocTpudukauus)

* ACCUCTEHUMS NpKU NOUCKe Bpayei, XXnUibs

* AcCUCTEHUMSI NpU NoucKe paboTbl, COCTAB/IEHUS U KOPPEKTUPOBKM
pestome

* WHbopmaumsa o MegULNHCKOM 1 COLManbHOM CTpaxoBaHUK

» KoHcynbTaumm KacaTenbHO 6paka, POXXAEHUS, CMepTH

* [IpodeccnoHanbHasa NoOMoLLb B 06LEHMM C FOCYAapCTBEHHbIMM
opraHamu

 [leHcumM 1 coumanbHble Nocobus

e OTKpbITME NPpeanpUHUMATENbCKOW AeATENbHOCTH

» 6a30Bble KOHCY/bTaLMM MO NoAaye 3asB/IEHUS Ha FPaXXaHCTBO

» COMNpOBOX/EHUS B rOCY1apCTBEHHbIE yUpeXAeHUs

Ycnyru npepaactasnsitorca BECIJIATHO.




I'Ipanma N crnocob okasaHus coumanbHbIX ycnyr

KAK 3ANMUCATbCA HA KOHCYJIbTALNIO?

3anucbiBaTbCA Ha KOHCYynbTauuto ny4yiue BCero no Teﬂed)OHy nnn no SJ'IeKTpOHHOIz noyre.
B cny4dae, eCJqin Mbl CMO>XEM NMOMOYb BaM C BalwlnuM BOMNpPocom, Mbl 4OroeopmmMmca ¢ samMmu
O KOHKPETHOM BpeMeEHU AJ1A BCTPEYN.

® 420252543846 @ info@icpraha.com

KAK MPOXOAOUT KOHCYJIbTALUNA?

» KoHcynbTaumsa onauTcs okoso Yaca. Mpu Heo6xXxo0AMMOCTU Mbl Bac C YA0BOJIbCTBUEM
3anuLweM Ha NOBTOPHYHO KOHCYIbTaLMIO.

* Mbl KOHCYNbTMPYEM NIMYHO B NoMeLleHnsX MHTerpaumoHHoro ueHTpa Mpara (Mpara 1, Mpara
13, Mpara 14) unu oHNanH.

» [1na nepBoW KOHCYNbTaL MK BaM NoTpebyeTcs yAOCTOBEPEHUE TMYHOCTU (MacnopT, BMA Ha
XUTENbCTBO).
* [Ipy HEO6XOAMMOCTU Mbl NPEeAOCTaBUM BaM 6ecnaTHbIe YCNyri nepesoayvmKa.

HALWW NMPUHL UINDI:

KoHdbuaeHUManbHOCTb

BecnnaTtHocTb

e,

“ 00000000

YBaxeHune

Mopaep)xka caMOCTOATENbHOCTU KJ/IMEHTA
MpodeccrmoHannam

CoTpyAHW4eCcTBO

1 OCTOMHCTBO

MHAMBMﬂ,yaﬂbHO NnocTaBJ/1IEHHaA Lesib

BALUU NMPABA: OBbA3AHHOCTM!:

MoTpe6oBaTb APYroro KOHCYNbTaHTa MpUATM Ha KOHCYNbTaLNIO BOBPEMS
(coumnanbHoOro paboTHMKA) 3apaHee U3BUHUTbLCS, ECNN Bbl HEe
OnpegenuTb LUenb COTPyAHUYECTBA NpUAEeTe Ha KOHCYIbTauumto

[aTb o6paTHytO CBA3b AKTUBHO COTpPYAHMYATb ANS AOCTMXKEHUS
MNpuBaTHOCTb BO BPEMS KOHCYNbTaL MK NnocTaB/IEHHON Lienu
3almTa nepcoHanbHbIX AaHHbIX BecTu cebs yBaxuntenbHo




I'Ipanma N crnocob okasaHus coumanbHbIX ycnyr

KAK Mbl SALLUWAEM BALUU
NEPCOHAJIbHbBIE LAHHbIE?

Mbl coxpaHsieM TOJIbKO Te flaHHble, KOTOpble OT Hac TpebytoT NpaBusia 1 NOCTaHOBJIEHMS],
KacatoLmecs NpefocTaB/IeHNUA CoLManbHbIX YCAyT.

e Mbl COXpaHsieM TOJIbKO Te flaHHble, KOTOpble He06X0ANMbI A8 NpeAoCTaBIEHUS COLNANIbHOrO
KOHCY/IbTUPOBaHMA U AJ1S PeLleHnst Ballero Bonpoca.

* Mbl cobntojaeM 3aKOHbI U MOCTAHOB/IEHUS, KacatoWwmMecs 3amUTbl NEPCOHasIbHbIX JaHHbIX.

* Bce coTpyaHukm 06a3ytoTcsa cobnogatb KoHPeaeHUManbHOCTb, YTO NOATBEPXAAIOT CBOEW
noanucbio. MickntoyeHre BO3MOXHO TOJIbKO MO BaLLEeMY XXeJslaHUIo Un B criydae cobnoaeHuns
3aKOHHOW 06513aHHOCTM KacaTeslbHO COO6LLLEHMS O MPaBOHAPYLLUEHUMN.

e Moppo6Hyo MHPOopMaL MO O TOM, KaK Mbl paboTaeM C nepcoHanbHbIMK AAaHHbIMMY Bbl HalnaeTe
B KapTe K/IMEeHTa UK Ha HaleM cainTe www.icpraha.com.

Bbl MOXXETE OCTABUTb HAM CBOU OT3bIB

Bbl MOXXeTe 0CTaBUTb CBOE MHEHME O NPeAoCTaB/IEHHON YCrlyre MMCbMEHHO UK YCTHO. MNCbMEHHbIN
OT3bIB MOXHO OMyCTUTb B "ALMK AOBEpPUA", pacnoIOXXEHHbI B BECTMOIO/IE OpraHn3aumm, oTnpaBuTb
Ha Menn socialni@icpraha.com nnu no noyte Ha agpec Zitna 1574/51, 110 00 Praha 1. Bbl Takxke

MOXETe YCTHO OCTaBUTb MONOXWUTENbHbIN W OTpuuaTeNbHbid OT3blB (kanoby) couunanbHOMY
PaboTHMKY, PYKOBOAWTENIO CHYXObl WM [UPEKTOpy opraHusauun. XKanoba Kak npaBwuiIo
paccMmaTpuBaeTCs PYKOBOAWUTENIeM KOHCY/IbTaUMOHHbIX YCNyr B TeyeHue 14 [Hel C MOMEHTa ee
nofauyn. bonee noapo6HyO MHPOPMALIMIO Bbl HANAETE HA HALLEM CailTe, Mbl TaK)Ke€ MOXEM OTBETUTb
Ha BaluW BOMPOCHI YCTHO.

KOI'’AA MOXXHO OTKA3ATbBCA OT YCNYI?

C BALLEN CTOPOHDbI: B nto6oe Bpewms.

CO CTOPOHbI OPTAHU3ALIUU: MNMpun HapyLleHUn Balumnx 0643aHHOCTEN.

B cnyyae npekpalieHusi COTpyaHMYEeCcTBa CO CTOPOHbI OpraHu3auun, Bbl Bcerga 6yaete 06 aToM
NPOMHGMOPMMPOBaHbl C yKa3aHMeM MNpUYMH. Yepe3 6 MecsiLeB Bbl CMOXETe BOCMOJIb30BaTbCs
yclyramu cHoBa.

SAPETMCTPUPOBAHHDIE
COLUUAJIbHDBIE YCNYT U

NHTerpaunoHHbin ueHTp lMpara npefocTaBnsieT Tak HasblBaeMble 3aperMcTpupoBaHHble couunalbHble
ycnyru (panee npocTo ycnyru), B paMKax KOTOpPbIX MPOBOAMTCA MpodeccuoHanbHoe couuanbHoe
KOHCY/IbTMPOBaHME MOJ PerucTpaumMoHHbiM HomepoM: 8086240 (pmanee npocTo couuasbHoe
KOHCY/NbTUpOBaHMe). Mbl cobntofiaeM MOCTAHOBMIEHUS Ha OCHoBaHWM 3akoHa N2 108/2006 Ce. wu
noctaHoBneHua N2 505/2006 Cg. lNMpun okaszaHMM couManbHbIX KOHCYMbTauUUN Mbl TakXXe UCXOAUM U3
"CTaHgapToB  couManbHOM  CRyX6bl  NPOdEeCcCUMOHANbHOr0  COLUMANbHOMO  KOHCY/IbTMPOBAHMS
NHTerpaunoHHoro ueHTpa Npara" n BHyTpeHHero pernamMeHTa opraHmsauum.
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www.icpraha.com




